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How to Request MEDICAL ASSISTANCE

If you need to use the coverage provided in your

policy, contact our Organizational Structure in Italy E _L E
immediately, available 24/7.

Call from Italy or abroad: +39.02-58.24.06.72 E

Or visit: https://freego.quickassistance.it
to request digital assistance, you can also scan the
Qrcode on this page.

How to Request a REIMBURSEMENT

If you need to request a reimbursement, please visit:
https://sinistrionline.europassistance.it
If you need support, please call: +39. 02.58.24.52.70

In order to submit a claim you will need:

eFull name, tax code, address, and phone
number

*POLICY NUMBER

*|BAN or bank account number in case of
reimbursement to the account holder
eDetails of the incident

eDate of the event

eType of assistance requested

eType of medical intervention

e Address of current location




